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ABSTRACT 

The competitive advantage in private universities represents an actual subject in 

Academia.  This research try to study how learning organization, e-HRM and service 

quality affect the universities' competitive advantage. This research adopted the 

quantitative research method, using questionaire as the research instrument. 555 

questionnaires were commanded to students of private universities in Medan, North 

Sumatera, Indonesia. The randomly selected respondents returned 155 copies of the 

questionnaires. The data were analyzed using multiple linear regression. The tested 

hypotheses revealed that learning organizational factors, e-HRM, and service quality 

partially and simultaneously have a significant effect on universities' competitive 

advantage. 
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